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Nondiscrimination Statement

MedStar Family Choice District of Columbia (“We”) do not discriminate on the basis
of race, color, national origin, sex, gender identity, age, disability (physical or mental),
religion or political beliefs (“discrimination”). We comply with applicable federal civil
rights laws. We do not exclude people or treat them differently on the basis of
discrimination.

We provide free communication aids and services to people with disabilities, such as:
e Qualified sign language interpreters
e Written information in other formats (e.g. large print, audio, accessible electronic,
other)

We provide free language services to those whose primary language is not
English, such as:

e Qualified interpreters

e Information written in other languages

If you need these aids or services, contact Enrollee Services at 888-404-3549
(TTY: 7-1-1).

We have a grievance procedure to resolve complaints alleging discrimination. If you
believe we have failed to provide these services or discriminated in another way,
you can file a grievance in the following ways:

e By phone: 888-404-3549 (TTY: 7-1-1)

e By e-mail: MFCDC1557Coordinator@medstar.net

e By mail: Section 1557 Coordinator, 3007 Tilden Street, NW, POD 3N,
Washington, DC 20008

Enrollee Services or the Section 1557 Coordinator can help you file a grievance.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights:
e Electronically through the web portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf;
e By mail at U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201; or
e By phone at 800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.
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Interpreter Services Are Available for Free

Help is available in your language:
888-404-3549 (TTY: 7-1-1).

Spanish/Espaiiol
Atencion: Si no habla y/o lee inglés, llame al 888-404-3549 entre las 8:00 a.m. y las
5:30 p.m. Un representante lo asistira.

Ambharic/h%ICT
MAANLT ATINHT 29925174 hS/DL9° 297010+ P A0h® ha+ 8:00 hOh Aevdt 5:30 A A%+ O-OT
mf. 888-404-3549 L£LM-{: T@NE CTHP =

Arabic/in 2l
Blua 8:00 deludl G 888-404-3549 = Juai) a5 Ay jalady) Aol T80 of Gasaii Yo 3$13) 1dpls
(a0 ey o gl Uiy gaia 2a  5Lua 5:30

Bassa/Basdd

DE DE NIA KE DYEDE GBO: J Jui ké m se Xwi-wudu pos dyud mas wudutin zaa
dyud ni, da ndba nia ke 888-404-3549 sdin 8:00 AM ké 5:30 PM gbo mue. A ké-
bada-nyd dé mu m gbo kpaun.

Burmese/ 0191230008
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Chinese (Traditional)/ 235

AR MERETEREXH/HFERBEX, FHERL 8 KETHF 5 FF 2T
(888) 404-3549, BANKRATIRBLIGE.

Chinese (Simplified)/3 8 i&
EEE: MBREFRFEEEN/BFANREX, BHERL 8 AETH 5:30 ZEKIT
(888) 404-3549, &=HHKFZNIERELNE,

) 4/ Farsi
b adi  pae 5,30 U gaa 8.00 cilelu (Wl cagiund el 4y (il 63 L 5 (38 a4y I8 ) 145

A8 3 6A SaS Ladi 4y slodbilai 3y 80 (il 888-404-3549
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French/Francais
Attention : Si vous ne parlez pas et / ou ne lisez pas l'anglais, veuillez appeler le
888-404-3549 entre 8h00 et 17h30. Un représentant vous répondra.

Gujarati/ol%s2Ldl

v lol BIUL: %) dH i2)% 6l el ed] did] sl ot S1A dl, sul 53l 888-
404-3549 {012 UR 8:00 a.m. &l 5:30 p.m. 4 s1d 5. Uldle1(t dHI] Hee 522l

Haitian Creole/Krevyol Avisyen
Atansyon: Si ou pa pale ak/oswa li angle, tanpri rele 888-404-3549 ant 8:00 a.m. ak 5:30
p-m. Yon reprezantan pral ede ou.

Hindi[lEE‘!
e & Af 3T IS Ad derd § AT ug aEt whd € Y FOAT 888-404-3549
W e 8 I ¥ AH 5:30 7o F T Fiw FV| fafaf¥r sruhr wergar wm

Hmong/Hmong

Nco ntsoov: Yog tias koj tsis hais thiab / los sis tsis nyeem As Kiv, thov hu rau
888-404-3549 thaum 8:00 sawv ntxov thiab 5:30 tsaus ntuj. Ib tus sawv cev yuav
pab koj.

Igboligbo
Gee nti: O buru na i naghi asu ma/maobu agu Bekee, biko kpoo 888-404-3549 ihe
dika ebe 8:00 nke ututu ruo 5:30 nke mgbede. Onye nnochi anya ga-enyere gi aka.

Italian/Italiano
Attenzione: Se non parla e/o legge inglese, chiama il numero 888-404-3549 tra le
8:00 e le 17:30. Un rappresentante vi assistera.

Japanese/ B AREE

IR EEMNSEELTVWERIIHREOHLWMESE, 888-404-3549 FTCOEREHBANLKTE
T, BEHOEEFHEIIFHSKRISBRIBEEITTIINET, REANSEFELOEL
EX

Korean/St=0{
U WOIZ AALH T £ gl AL, 2 g A0|M 23 54| 30 £oj

=
888-404-3549 2 2O|FMA| . St Zllo] == ZHelL|C},

Polish/Polski
Uwaga: Jesli nie mowisz i/lub nie czytasz po Angielski, zadzwon pod numer
888-404-3549 miedzy 8:00 a 17:30. Nasz przedstawiciel bedzie mogt Ci pomoc.
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Portuguese/Portugués
Atencio: Se vocé niio fala ou 1€ Inglés, ligue para 888-404-3549; horario de atendimento das
08:00 as 17:00. Nosso representante ira ajuda-lo.

Punjabi/darsh
fimrs fe6: 7 IHl wiHjE 9% w3/AT ug adf Aae J, fagur 99d AR 8:00 <A I #H
5:30 =1 © fega'g 888-404-3549' 3 % aJ| foa sy 3T 3t AgfesT adar|

Russian / pycckumn

BHumaHue: Ecnu Bbl He roBopuUTe U/UNN HE MOXEeTe YNTaTb Ha aHIMUUCKUNA
A3blKe, No3BoHUTE no TenecgoHy 888-404-3549 c 8:00 no 17:30. NpeacraButenb
NOMoOXeT BaM.

Somali/Soomaaliga

Ogeysiis: Haddii aadan ku hadlin iyo/ama aadan Akhriyi karin Ingiriisi, fadlan wac
lambarkaan 888-404-3549 inta u dhexeysa 8:00 subaxnimo iyo 5:30 galabnimo waxaa ku
caawin doona qof wakiil ka ah.

Tagalog/Tagalog
Paunawa: Kung hindi ka nagsasalita at/o nagbabasa ng Ingles, pakitawagan ang

888-404-3549 sa pagitan ng 8:00 a.m. at 5:30 p.m. May kinatawan na tutulong sa iyo.

Urdu/ss)!
£ 2 8:00 zxa  888-404-3549 oS o) 55 i e =05 Llog) Siler 6 528 G 81 rpila b aa g
L8 £ S ke S G salilad S u.usdlsuuﬁéﬁs 30 pléi

Vietnamese/Tiéng Viét ) ]

Chu y: Neu quy vi khéng noi va/hoac doc Tieng Anh, vui long goi t&i s6
888-404-3549, tir 8 gir sang den 5 gio 30 chieu. Mot ngwéi dai dién sé ho tro
quy Vi.

Yoruba/Yoruba
AklyeS| Bi o ko ba so ati/tabi ka ede GeeSI jOWO pe 888-404-3549 laaarin 8:00
owar o ati 5:30 irgle. Asoju kan y6o ran'o lowo.
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