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EMERGENCY ROOM OR URGENT CARE?

WHEN TO GO TO WHEN TO GO TO THE
URGENT CARE EMERGENCY ROOM

WHEN THE PERSON HAS: WHEN THE PERSON HAS:

e Serious or severe injuries
or burns

e Asthma and Wheezing ® Nose bleeds e Bloody Cough
* Dehydration ® Painful urination ® Chest Pain

® Diarrhea ® Rash without fever ® Fever with rash ® Severe abdominal pain
e Ear Infection e Sore throat, coughs, colds o Fractures or broken bones ~ °© Severe bleeding or large
¢ Eye Infection  Sprains and strains e Head or eye injuries open wound

® Fever without rash ® vomiting ® Heart attack or stroke * csj:}:::ta?yssb ?;c?tr:ig;h or

® Lacerations ® Wound infection ® Ingested poison =
e Minor burns * e One-sided weakness or ® Sudden blurred vision or

numbness loss of V|:°,|on
e Seizures ® Unconsciousness
® Vaginal bleeding

If you are unsure, you should call our 24-hour Nurse Advice Line at 1-855-798-3540 You may also be able to have an Urgent Care
isit via Telehealth with a Doctor virtually. Find out how and more at MedStarFamilyChoiceDC.com or scam the QR Code below.
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Government of the District of Columbia
DHCF Department of Health Care Finance
OVERNMENT OF THE
Z=ZDISTRICT OF COLUMBIA

DCMURIEL BOWSER, MAYOR

MedsStar Family Choice-DC complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, matopma, origin, disability, or sex.
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Sino habla o lee inglés, Ilame al 888-404-3549 entre las 8:00 a.m. y las 5:30 p.m. Un
representante se complacerd en asistirle.
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Si vous ne parlez pas ou lisez I'anglais, s'il vous plait appeller 888-404-3549 entre 8:00 du matin
et 5:30 du soir. Un représentant vous aidera.
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